LMS challenges
and
Credit card use challenges



Learning Management Systems (LMS) are essential tools
for delivering, managing, and tracking educational courses
and training programs. They are used by a wide range of
organizations, from educational institutions to businesses
of all sizes, for various purposes like employee training,
customer education, and online course sales



For Businesses/Corporate Training:

Absorb LMS: Known for Al-powered content recommendations, compliance automation, and a user-
friendly interface.

TalentLMS: Emphasizes ease-of-use, customizability, and mobile-friendliness, with gamification and Al
course creation. Ideal for SMEs.

Docebo: An Al-powered enterprise-level LMS with strong social learning, gamification, and multi-
language support.

Cornerstone Learning (Cornerstone OnDemand): Features Al-driven learning paths, microlearning, and
compliance tracking for enterprises.

Litmos: Cloud-based, with an Al learning assistant, social learning, gamification, and compliance
management.

iSpring Learn: Intuitive, robust reporting, SCORM/xAPI compliant, and offers offline mobile access.
360Learning: Focuses on collaborative learning, enabling in-house experts to create and share content.

Adobe Learning Manager (formerly Adobe Captivate Prime): Cloud-based, focusing on personalized
training experiences and branding.



For Businesses/Corporate Training:

LearnWorlds: Al-powered, customizable, with interactive video, e-commerce tools, and white-labeling.
Great for creators and training organizations.

Rippling: Integrates with its HR platform, offering pre-built compliance courses and automated
enrollment.

SAP SuccessFactors: Comprehensive HCM suite with Al-driven learning recommendations and
personalized experiences.

Workday Learning: Combines LMS capabilities with a skills-focused platform integrated into their
broader HR system.

SkyPrep: Prioritizes ease of use, customizability, and comprehensive learning management.

Connecteam: All-in-one employee management platform with LMS features, particularly good for
frontline employees.

Bridge: Focuses on employee development and streamlines training processes with advanced course
authoring.



For Education (K-12, Higher Ed, NGOs):

Moodle: Open-source, highly customizable, and multilingual, widely used in educational institutions.
Requires some IT knowledge for self-hosting.

Blackboard Learn: A comprehensive platform for managing, delivering, and evaluating online courses,
popular in higher education.

Canvas LMS: Open-source, cloud-based, and widely used in academic settings, with strong mobile app
integrations.

Schoology: A full-featured learning platform designed for lesson design, communication, and
collaboration.

D2L Brightspace: A learning innovation platform offering robust assessment and learning delivery
features



Key Features of Learning Management Systems:

* Content Authoring and Management: Tools to create, upload,
organize, and manage various types of learning content
(videos, documents, presentations, quizzes, interactive
elements). Many support industry standards like SCORM and
XAPI for content interoperability.

* User Management: Managing user accounts, roles,
permissions, and groups, including automated enrollment.

* Course Management: Building course structures, scheduling
releases, tracking progress, and managing communication
related to courses.

* Assessment Tools: Creating quizzes, assignments, surveys,
simulations, and providing instant feedback.



Key Features of Learning Management Systems:

* Reporting and Analytics: Tracking learner progress,
completion rates, performance data, identifying skill gaps, and
generating various reports for insights into training
effectiveness.

* Personalization and Learning Paths: Al-driven
recommendations and the ability to create structured learning
paths tailored to individual roles, skills, or career goals.

* Gamification: Elements like points, badges, leaderboards, and
challenges to motivate learners and increase engagement.

* Social Learning: Features such as discussion forums, chat
functions, and collaborative workspaces to foster interaction
among learners and instructors.



Key Features of Learning Management Systems:

* Mobile Accessibility: Responsive design or dedicated mobile
apps for learning on the go, often with offline access
capabilities.

e Customization and Branding #White-labeling)z Ability to
customize the look and feel of the platform with corporate
logos, colors, and fonts to maintain brand consistency.

* Integrations: Seamless integration with other business systems
like HRIS (Human Resource Information Systems), CRM
Customer Relationship Management), virtual meeting tools
Zoom, Webex), and communication platforms (Slack,
Microsoft Teams).

* Certificates: Automated generation of certificates upon course
completion.



Key Features of Learning Management Systems:

* Automation: Workflow automation for repetitive tasks
like enrollment, notifications, and reporting.

* Security: Robust security features including strong
password qualifications, two-step verification, data
encryption, and role-based access control.

* E-commerce: For platforms designed to sell courses,
features for managing payments, subscriptions, and
marketing.

* Blended Learning Support: Facilitating a mix of online and
in-person learning methods.



Processing credit card payments involves several key
components and choices depending on your business type
and how you interact with customers.



For Brick-and-Mortar Businesses (In-person Sales):

* POS Systems: Integrated solutions like Square, Clover, or Toast
(especially for restaurants) that combine hardware (terminals,
readers) and software for sales, inventory, and payment
processing.

* Countertop Card Readers: Standalone devices for processing
payments at a fixed location.

* Mobile Card Readers: Portable devices that connect to
smartphones/tablets, ideal for businesses on the go (e.g., food
trucks, pop-up shops, service providers).

 Payment Apps: Some apps allow you to accept contactless
payments directly with your phone.



For Online Businesses (E-commerce):

* Online Payment Gateways: Essential for secure online
transactions. Many payment processors (like Stripe,
PayPal, Shopify Payments) offer their own gateways that

integrate with e-commerce platforms (Shopify,
WooCommerce, etc.).

* Hosted Payment Pages: Some providers offer secure,

customizable payment pages that you can link to from
your website.



For Businesses Accepting Payments by Phone/Mail
(Card-Not-Present):

* Virtual Terminals: Software-based systems that allow you
to manually enter card details into a computer or tablet to
process payments. This is common for phone orders.

* Invoicing Solutions: Many payment processors offer
invoicing tools that allow customers to pay securely

online.



Pricing Models:

 Flat-Rate Pricing: A fixed percentage plus a small per-
transaction fee (e.g., 2.9% + $0.30 for online, 2.7% + S0.05 for
in-person). Simple and predictable, often best for lower-
volume businesses. (e.g., Square, Stripe)

* Interchange-Plus Pricing: You pay the direct interchange fee
(set by card networks) plus a small markup from the processor.
More transparent, often better for higher-volume businesses
as fees can decrease with volume. (e.g., Helcim, Payment
Depot)

* Subscription-Based Model: A monthly fee for access to
wholesale interchange rates, with very low or no per-
transaction processor markups. Often suitable for very high-
volume businesses. (e.g., Stax)



Key Considerations When Choosing a Provider:

* Fees: Beyond the core processing fees, look out for monthly fees, setup fees, PCl
compliance fees, chargeback fees, and early termination fees.

* Security and PCI DSS Compliance: Ensure the provider offers robust security
measures (tokenization, encryption) and helps you maintain PCI DSS compliance
to protect sensitive cardholder data.

* Integration Capabilities: How well does the solution integrate with your existing
business software (accounting, e-commerce platform, POS)?

* Customer Support: Reliable and accessible customer support is crucial for
troubleshooting issues and managing disputes.

* Funding Speed: How quickly will the processed funds be deposited into your bank
account? (Next-day funding is often available, sometimes for an extra fee).

* Additional Features: Do you need features like recurring billing, invoicing, fraud
detection, analytics, gift cards, or loyalty programs?



Providers:

Sqluare: Excellent for small businesses, mobile payments, and all-in-one POS
solutions.

1§Itripe: Popular for online businesses, developers, and customizable payment
OWS.

Helcim: Known for transparent interchange-plus pricing and good for growing
businesses.

PayPal: Offers easy setup and a widely recognized payment option, good for
smaller online businesses.

Clover: Offers a range of POS hardware and software, suitable for various retail
and service businesses.

Chase Payment Solutions/Elavon: Often good for businesses looking for direct
bank partnerships and more traditional merchant services.

Stax: Subscription-based model for high-volume businesses.
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